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CGOC Launches New Blog on Preservation with
Tom Lahiff, Former Assistant General Counsel,
Litigation, of Citigroup

Focus Exclusively on Legal Holds and Retention Practices

Mountain View, CA — November 14, 2007 — CGOC today announced that Tom Lahiff, former Assistant
General Counsel, Litigation, of Citigroup, will author a blog on retention and preservation topics, which will
be published on the CGOC web site. The CGOC is a practitioner’s community forum founded by President
and CEO of PSS Systems, Deidre Paknad, to provide legal and compliance executives insight and information
on the intersection of retention and preservation processes.

“Legal holds and retention processes will be among the greatest challenges facing corporate and retained
counsel in 2008 and 2009,” said Tom Lahiff. “Preservation triggers, staggering volumes of legacy data,
complex business environments, and evolving standards of reasonableness all contribute to a dynamic
challenge for practitioners. 'm excited to take an active part in advancing the discussion and analysis with this
blog. I'm delighted to do so in conjunction with CGOC because of its reputation for thought leadership in
this area.”

The blog will focus on the under-addressed topics of legal holds. It will include discussion of preservation
triggers, managing and monitoring legal holds, case law analysis and relevant fact patterns, and the balance

of responsibility between inside and outside counsel. Tom will also discuss the intersection of legal holds and
record retention practices and related business practices and case law. Unlike forums focused on e-discovery
review and production or those focused on records management, the blog will follow the CGOC precedent of
deep attention to legal holds and the intersection with modern retention practices.

“The CGOC is where retention and preservation practices — and practitioners — come together,” said
Deidre Paknad, President and CEO of PSS Systems. “Tom’s blog is an excellent resource for in-house counsel
struggling to understand the rapidly evolving standards for legal holds and to determine best practices for
synchronizing holds with retention practices. Tom is very knowledgeable, an early business leader in this area,
and his experience as both in-house and outside counsel are critical perspectives now.”

Tom’s blog, “Retention and Preservation” launched November 14, 2007 and can be accessed at www.
cgocouncil.com/blog/. Tom will be posting his opinion and commentary on new cases, preservation topics,
and industry news and events.



About CGOC

PThe CGOC is a community of experts in retention and preservation. Its charter is to create a forum in which

legal and compliance executives can get the insight, interaction, and information they need to make good business
decisions. It fulfills its charter through an annual CGOC Summit, educational lunch series, executive workshops,
and fall working sessions. CGOC Sidebar is a forum for outside counsel assisting corporate clients with preservation
and retention programs. The organization was founded by Deidre Paknad, CEO of PSS Systems and a visionary in
retention and preservation solutions, to create a continuing, high quality executive level exchange of expertise and
information on these fast-changing business issues. For more information visit www.cgocouncil.com.

About PSS Systems

PSS Systems started the legal holds and retention management software revolution in the early 2000s by envisioning
a change in the legal requirements corporations would have to comply with. Its Atlas software suite consists of two
components that when used together reduce cost and risk. Atlas LCC streamlines the legal holds and collection
processes end to end, while Atlas ERM enables corporate retention programs across disparate business units,
information sources, and systems. Today, PSS Systems continues to lead the industry through their unparalleled
innovation and has become the thought leader on retention and preservation topics. It founded and sponsors the
CGOC, a professional community on retention and preservation. PSS Systems is headquartered in Mountain View,
California, with offices throughout the United States including New York, Los Angeles, Chicago, and Houston. For
more information visit www.pss-systems.com.
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